Time code Speaker Audio (Arabic) English translation NEDA Comments
00:00-01:03 | Female speakerl ¢a) Sl Waious [ Dear listeners
05l s NDA 48 =l &8le 3 Jida gl slai¥) 430 <l | The National Ethnic Disability Alliance
s (3L NDIS @le Yl o (pelill 4k 1) S5l ae | NDA, in cooperation with the National
Gl (8l 5 [00:15] 22l (i) Casgind 4sDle) | Disability Insurance Scheme NDIS, has
5,8 5ia NDIS lead Jaa () dlasll oda Caagd g ¢dpiluai) | launched an advertising campaign
S By Slea s o paliill Y dilz) agd ST A seu | targeting new refugees [00:15] and
sl [00:30] el g doalal) Glalia¥l 5 5% 36 | arrivals for humanitarian reasons. This
A0l lawY) | campaign aims to make NDIS services
ey doa = 3345 /Yl | more readily available to them, in
Jall Ciaa s S /LG | addition to eliminating the
() 2l il Il IV NDIS L i) cleadll L 55/ | stigmatization of people with a
83U Claiaall 5 [00:45] Abasil @d) s W) yiud | disability. [00:30] The campaign
Cns dapaall 3 ) gall ) ddaginall Cilaaiaall 43 53/ladl ) | includes the following goals:
NDIS @lers M Jga il Jaza 33l 5 ) J3A | First/ Increase awareness of disability
EYL ) Al 8 Sl (g g gall 134 e ST DKL | Second/ Break the stigma
sl [01:00] sibas | Third/ Provide the services offered by
[ sthaas oSile 23U [ NDIS to refugees to Australia [00:45]
and to emerging communities
Fourth/ Guide the targeted communities
to the right resources, by increasing the
rate of access to NDIS services.
To talk more about this topic, we will
meet in today's episode with brother
Mustafa [01:00] Erdati.
Hello Mustafa
01:04-01:05 | Male Speaker 1 el oSile | Hello
01:06-01:18 | Female OS Las ol Lina dlasa g e & S0 (g2 4l dlaias [ Mustafa, first I would like to thank you

Speakerl

Ul i d8aa clia (L (g g clind Joa g el lile s

for being with us today. It wasn't easy




[1 appreciate what you have done so far]
[01:15] Sl yinls &l sy ilacas

for you to get here. For that reason, |
really

[ appreciate what you have done so
far] [01:15] Mustafa, how long have you
been in Australia?

01:19-01:24 | Male speaker 1 2l oy Sla JS aaal 58 Gide Ul | T have been living here all my life, praise
be to God

01:25 -01:26 | Female Ll yiuls caly <l my | So, you were born in Australia?

Speakerl

01:27 -01:28 | Male speaker 1 W yiuls il aai | Yes, T was born in Australia

01:29 — Female ) eldlaail 38 Ale Y1 [01:30] pe2 <uli Ja ibias | Mustafa, did you receive disability

01:37 Speakerl [Dldyou receive dlsablllty 454".4. 'NDIS c“L{)J support [01 30] before you joined the

support before you joined the NDIS?] | NDIS program? I mean /Did you receive

disability support before you joined the
NDIS?]

01:38 - Male speaker 1 [support disability] o= 454 gxie S 23 | Yes, | had some [support for disability]

02:27 3ie S W dnea Aven[inaudible] -47-01:51]

Le [02:00] of 1S G L3 of 8 gy ey 330 Lose
saclus cua ¥ 5 [inaudible 02:03] sle 75 a8l <
A S el NDIS (& s o ¥y call (4
sl e oSl saby fvisio] e s gisla ¢ 8
e Bacbise A 13 Y el <Ll /shopping] e 75,
bl Jsaelig las | giag Ui callal)

but [inaudible 1: 47-01:51] 1 felt it was
hard not to have good assistance. But |
was, umm, very difficult at that time,
umm [02:00] I wasn't able to go to ...
[inaudible 02:03] I couldn't get
assistance at home or outside. Now, with
the NDIS, they help me a lot. They made
me happy. They allowed me to attend
[physio]. They pay for my taxi. They
allow me to go to [shopping] and things
like that. If one needs help, they send
someone to help with things.




02:28 —
02:35

Female
Speakerl

Y Sl g 3 [02:30] 4 Jsii e i) o gibaaa Ly 13
i e Al Jead S L [visio] @ & saela

So Mustafa, you are saying that [02:30]
they made you happy because they
helped you with /physio]. You weren't
doing this thing before?

02:36

Male speaker 1

pad

Yes

02:36-02.52

Female
Speakerl

Sain oAl el g S sl cilaad @l 45 ac
S aedll & 5 [02:45] 52 58 oS I8N eld b Leie
S ) e NDIS (g olilii ae

[what kinds of other supports do you receive
from the NDIS?]

Also, they are providing you with taxi
services and other things that we will talk
about now. Ok. Can you mention to me
[02:45] what kind of support you receive
from NDIS, other than what you've
already mentioned?

[what kinds of other supports do you

receive from the NDIS?]

02:53-03:12

Male speaker 1

13 [03:00] 1 cally Bacluse (523 13 53l NDIS
dand 53 G e JSYL aaal Caally 3aclise 50y S

Now, NDIS are helping me if I need
help at home [03:00] If I want help at
home, um, with eating, with whatnot

03:13-03:14

Female
Speakerl

[03:15] A 13 (s ulaiVL Y 58

Say it in English if you want [03:15]

03:15-03:42

Male speaker 1

3 s> 1 [garden] < [backyard] @ (i s3cbun ol o
[canceling] o < Baclua 5213 JlaS cdlia oLod) by
[inaudible 03:31- 3:33] Lay 13} o) ¢laS (S saebny

g sasalle (S saebun JleS aa i s

Uh, uh, help me with [backyard] with
[garden] if I need something around the
house. If I need help with /counselling]
uh [inaudible 03: 31- 3:33] they also
help me. Uh, if I need someone to
translate, they also help you with that

03:43-03.47

Female
Speakerl

o ety [03:45] Cudl Jalay oacluy 13 daf
backyard] | @ &> &l

Oh, so they help you inside the house
[03:45] and they help you outside the
house even with [backyard]




03:49-03:50 | Male speaker 1 &l 4ol | what did you say?
03:51 Female [backyard] «— <8 | 1 said with/backyard]
Speakerl
03:52-04.2 Male speaker 1 [ saebue 53 e 13} S s2elon Cull5 o) [backyard]— 4! | yes, with /backyard], uh, and they help
<l ¢85 [04:00] <) e o 88 52 | me with the house, if for example, I
want help in getting out of bed [04:00]
and things like that
04.3 Female [inaudible 04:04] <l 5,8 » | They would offer you [inaudible 04:04]
Speakerl
04.4-04:21 Male speaker 1 | Ul (23S »&NDIS < Ul [soft manage] U 2w Ul S | Now, I can [self manage]. With NDIS, 1
[soft manage] [04:15] | understand, I can /[self manage] [04:15]
aelun 50 (g 40l Ja 228, Ul [soft manage]s | 1 can [self manage]. 1 sit and they help
me
04.:22-04:29 | Female b il I gmalipalls el Bas Ui (ixie 813 gl o) | Uh, OK, if there have several programs.
Speakerl 034l S dllls 2oLl )38 | The program you are in, it can help you
a lot
04.29 Male speaker 1 e | Yes
04.30-04:34 | Female llaiy e @il selid asn L ) LY [04:30] aedl | Um [04:30], for the things that you
Speakerl has e saeludl | cannot do by yourself, you can ask for
help from someone?
04:35 Male speaker 1 L g e pai | Yes, exactly
04:35-04:49 | Female & (2 NDIS b 4 sy 2 dlaas 138 «uha [ Ok, so Mustafa, you think that the
Speakerl [04:45] i G 51 felia Lo el ypualt dlibas S Bs | NDIS program has changed your life. I

Sl O jla a4 Gllla Can Jiny 48y yha 5L

mean it made your life more
comfortable. Right? Perhaps, you may




tell me [04:45] in which way you felt
that your life has become more
comfortable?

04:50-05:10 | Male speaker 1 ) o
ZUL)s (Al Jaidl a28) Ul Bl cape ) A deaad) e U S | Well, it is easy for me to know, now I
by aa Cua 18 [05:00] dama ) 5eY) il 1) [ am doing things by myself and relax. If
e ¢l A ol Jld Sis inaudible 05:04 -05:07] | things get difficult [05:00], I can bring
someone to help me [inaudible 05:04 -
05: 07]. For example, I ask my mom, my
dad, and things like that
05:11-05:12 | Female faalall e 7 550 ae S il =y | T mean, are you going to university now?
Speakerl
05:13 Male speaker 1 a2 [ Yes
05.13-05:16 | Female felailai [05:15] < (4S5 Jal & gelug ae NI La 5 | and they are helping you out in order to
Speakerl allow you continue [05:15] your
education?
05:17-05:33 | Male speaker 1 13 S 5 £LadYla  [transport]< (is2elus oo Ua S | Now, they are helping me with
Y S s s (B[05:30] SV 228 Lal Baeluss 52 | [rrgnsport] and such things. Also, if I
&= | peed help when I write [05:30], I can get
someone to help me write in such
situation.
05:34-05:39 | Female A gaeloy haa ) guay U ) 938y eligds g Jaad el il 13 =y [ So, if you want to do your homework,
Speakerl S ) ad a ST they can bring someone who helps you
with writing, in order to be able to write
05:42 Male speaker 1 =4 | Yes, right




05:42-05:44 | Female el Lo el e aalad jad Le S il elia 53 | Because you cannot write and you
Speakerl cannot print on the computer. Right?
05:45-05:56 | Male speaker 1 13 ASEa) Gy B U 53 0aSll e [05:45] S Sl | Well [05:45], on the computer, I am
Jish <5 yignalle Jla il L bl avs 13 ASS | gple But the problem is, when my body
is cramping, | can’t stay on the computer
for a long time.
05:57 Female sl [ Ok
Speakerl
05:58-06:01 | Male speaker 1 [inaudible 05:57-05:59] <& Y] 06:00] =2=ls | [inaudible 05: 57-05: 59] helps me
[06:00] in such times
06:02-06.13 | Female Lo il iy ) i 5 il Jais (aliiy il iny el of | Oh, this means you start by yourself,
Speakerl ped Jually (S5 528 i Jimy Cunll wgd Juatly 08 (& | When you feel that you cannot proceed,
gl el o Al iny you call them. When you get tired, |
mean, you are not able to continue
anymore, you contact them to send you
someone who helps you of course
06:16 Male speaker 1 a2 [ Yes
06:16-06:28 | Female e S (LS il (B (5 A[06:15] e a2 | Yes yes [6:15] Is there anything else
Speakerl Aslews 5 5 ST e 8 ans )l (gl s2elals | which made you feel better due to such
Aralall e il help? Other than transportation and
facilitating your enrollment in
university.
06:29-06:31 | Male speaker 1 [06:30] mén S saels S [ They have supported me psychologically
[06:30]
06:32 Female paaal | umm




Speakerl

06:33-06:50 | Male speaker 1 S Le s (i e Ul oLl Jae a8 L ol ul u\J Because I feel I am able to do things, I
T30 ¢ [example] baebus (2 S ¥ e 5B | knew I could, but I was not able to do so
. - C Y D) = W - .
Il e 808 S L s ool Sl Ao (e [06:45] | ¢ the beginning. I needed help,
[example] 1 wanted [06:45] to swim.
Now, things like that, I was not able do
them at first
06:51-06:52 | Female il 9 b ae 2 =g el [ Oh, you mean, now you are going
Speakerl swimming?
06:53 Male speaker 1 e | Yes
06:54-06:57 | Female sus ool il e lu Las ¢S a8 cuS e J5Y4 | At first, you were not able, but they
Speakerl lsell helped you in order to be able to practice
this hobby?
06:58 Male speaker 1 e | Yes
06:59-07:05 | Female ok s2Y) ST gl Sty 55 [07:00] sibaae . zie 1S | Very good Mustafa [07:00] What do you
Speakerl s 5 flehe Candiind &) | think are the most important things that
you benefited from? What are they?
07:06-07:29 | Male speaker 1 Visio s ¢L&Y! S0 | Most things are the /[physio]

Ul G s8 Ma Visio d [inaudible 07:10] W 5 sin Sla
4858 e O 5 draall &l e 3 [07:15] cxl Visio
Al daal) el (L

Now, they have sent me here [inaudible
07:10] to the [physio]. Now, I see the
[physio] twice [07:15] or three times
every week. Since I am seeing the
[physio], praise be to God, I am able to
stand up on my feet a fair bit, eat by
myself, and things like that, praise be to
God.




07:30-07:43 | Female i }fi 8y L Dla Visio [07:30] s 134 an3 | Yes, so because of [07:30] the /physio],
Speakerl g 5l Lline (ay sl JSU G pea s clids ) (e 555 | now you are able to stand up a bit on
o elead 38 S L U (e Ble) lie UA“‘S il sl your feet and you can eat by yourself |
o ke mean that, being a person with
disability, before you were unable to do
such things. But you became able to do
them now. Right?
07:44 Male speaker 1 4 2aall mea | True. Praise be to God
07:45-08:05 | Female clia pand (Y55 pma Ul 558 L5 [07:45] 40 2all | Praise be to God [07:45] I am so happy
Speakerl sthiae o3 | to hear this from you, Mustafa.
pe ilS Gkl Ay e cilS elilile g3l o jay Ul dhaias | Mustafa, I know that your family was
JIa e (Sl S pea (img el g clin 55 ool | from the beginning of the road, they
il 5 e @58 LENDIS @b [08;09]; were helping you. They stood by your
P side and offered you a lot of support. But
through [08:00] the NDIS program, how
could your family offer you further
help?
08:06 Male speaker 1 | /[Can you explain it?] [Can you explain it?]
08:07-08:14 | Female [ves, yes. I will say it in English.] | [ves, yes. I will say it in English.]
Speakerl 2 | I mean
[how has your family been able to support you | [how has your family been able to
with your NDIS plan?] support you with your NDIS plan?]
08:15-08:46 | Male speaker 1 [08:15] Dk 43y ks i gaclus 3l 5a0 5 ol 5 ) S S [ [08:15] No, my mom, dad, and sisters,

Gl 4 20311 [08:30] b pasl (ging 5 Ul | sy [firee]
[open] Yl 0¥ 5 cdlt xaal) [they support me] Jsb e
soft manage] <NDIS ¢ allall a5 4 2aal) Ui ] Ul Sla

[08:45] Cead i e Wl ),

they help me in a way, now, I feel I am
not [free]. I mean now [08:30] Praise be
to God, my family is always [they
support me] Praise be to God, and
because I [open], I can now [self-




manage] with NDIS. Praise be to God; I
meet with people [08:45] whom I am
comfortable to be with.

08:47-08:55 | Female Tl slany 5a8 | S L JsYG ellal Jimy &l 3 9 Gu a2 | Yes, but what things are there that your
Speakerl Ao slexy 1508 5 )ba NDIS @bz I35 (= | family was not able to offer you in the
first place? Through the NDIS program,
they became more capable of doing
them.
08:56-09:04 | Male speaker 1 | for example] ]09:00[ & ] e <5l )35 U1 ¥ 3 | Now, as I am able to stand up, it became
e 25U z 5 [inaudible 09:04] [for example] 1 am able [09:00] to go
out with my dad to [inaudible 09:04]
09:05 Female 4l ¢Lisl | Uh, how good is that!
Speakerl
09:06-09:13 | Male speaker 1 [inaudible 09:06] d{;i &b oY 58 A L Jsf e [ [inaudible 09:06] From the beginning,
@ Sle A des S JIa) Je | wasn't able to do so because I was
unable to stand up on my feet. I became
a heavy burden on my father
09:14 Female 35 | Yes
Speakerl
09:15-09:32 | Male speaker 1 55 53] e 250l 3 LTS [09:15] +LiWla S | Now, such things [09:15] now, I am able
iy (58 e () i) 58 3 6Ll | 46 60 with my brothers and sisters in the
120 e 22af09:30] Aen 5V bl | o Now, T am able to stand up. My
sisters, they can help me stand up and
seat me in the car. In the beginning, I felt
it was [09:30] so difficult for my legs
09:33-09:40 | Female i jal8 Call g el il S G slesy J YL )5S x| T mean, at the beginning, they were




Speakerl

Ol @l agiseliue & jla clila 5 e

carrying you. But now, because of being
able to stand up on your feet, that eased
the burden of the amount of help they
have to offer you.

09:41

Male speaker 1

pad

Yes

09:42-09:57

Female
Speakerl

& alaiD linyai by pd ilacae dll daall S aa
ae G sin sl i eililal Glingai o5 d8le) anie
e Ll () ey
[so what is your advice for people with
disability, their family and their cares in their
community? ]

Yes, very much, thanks be to God!
Mustafa, what is your advice to people
who have a disability? and what advice
to their family? or even to those who
provide them with care?

[so what is your advice for people with
disability, their family and their cares in
their community?|

09:58-10:33

Male speaker 1

o s odie g 33 [10:00] IS allad) Sl

Jie gl el e sl (s i 13) i [disability]
i ebily im0 52l NDISJ) [inaudible 10:10]
slany 43 gl i Anai 4l 2eall [10:15] sLadVla S
aie Gala (il aie cla 58 QW & (S s/application]
& s salle (S sae b dll £ LS ) [10:30] Lia 5 LYW

Everyone [10:00], not only those who
have a [disability], ] mean, even if they
feel down or if they are sick, like
[inaudible 10:10], the NDIS help them, I
mean, with things, I mean, with
everything [10:15]. Thanks be to God.
My advice to them is that they make an
[application], and you say what you
want and things like that [10:30].
Hopefully, they will assist you with that
thing.

10:34-10:42

Female
Speakerl

[application] 22 s¢d e | shans 3a) 1) Jiny 4z aad
zoa LAl 51558 50 Lia g Lallay N Baclisall g 5 5 Jasl

Yes, yes, | mean, everyone will get the
opportunity to fill in the /application] to
indicate what kind of help they need.
They will offer it to him properly.




10:43-10:48 | Male speaker 1 [your goals] V5355 [10:45] oS 515 Lia Sla Sla | Well, they will ask you to [10:45] write
down [your goals]
10:49 Female [Yes, yes.] [Yes, yes.]
Speakerl
10:50 Male speaker 1 IS aal g JS8 | 50, everyone writes
10:51 Female | siani ) S | writes down their goals
Speakerl
10:52-11:02 | Male speaker 1 | g sa e sb S saclon |53 (o) g Uia (ygias :J‘%;\J‘ a2 [ Yes, the goals. They pick from them
& £1315 [11:00] | how they can help you with
anything[11:00] and things like that.
11:03-11:13 | Female e b G paddY dlinpaila pd Giheas il aai | Yes, ok. Mustafa, what is your advice to
Speakerl NDIS <t n e dasy 5l | someone who wants to get the NDIS
[what is your advice with someone who may | program?
want to access NDIS?] | [what is your advice with someone who
may want to access NDIS?]
11:14-11:35 | Male speaker 1 [inaudible 11:16-11:22] [11:15] s» 3 NDIS ‘JA now, the NDIS is [11:15] [inaudible 11:
= [local community]— JiS & Sba¥ LS Ul | 16-11: 22]
area] ] J» JS; [inaudible 11:28 — 11:29]< [ And I also noticed a lot of [local
[11:30] = (S5l plle 5K (4 sy NDIS community], I mean [inaudible 11:28 -
11:29] and all of that farea] [11:30], |
mean there are so many people from
NDIS who would help you
11:36-11:40 | Female Lesacluall e ghoany 5508 5 58 jan Lo (W L3 (Says [ Perhaps, there are some people who do
Speakerl <k | not know that they can get help. Right?
11:41 Male speaker 1 L5 e ani | Yes, exactly




11:42 Female Ul oelity & | What would you say to them?
Speakerl
11:43 Male speaker 1 aesasl (il | they got to ummm
11:44-11:50 | Female sl il J gy ae S Ol cagd sbeaty s [11:45]0688% | You would tell them [11:45] they could
Speakerl [website] = s3x1 call them. You were just saying this,
they could visit the /website]
11:51-11:55 | Male speaker 1 website] e GBS 5l [number] (s, | Sle | on the [website] or call them on their
[number].
11:56-12:23 | Female [12:00] isd o sall Lie Cual @b} ja8 Ul ilaas s ol | Ok, Mustafa, I appreciate so much that
Speakerl (e o] il (o8 Slie pans Liad s Allaalla él=s (5 523 | you came to us today in order to [12:00]
Mol el ass pe ) leadd) (el malialla | have this interview with you. We heard
a il Ll salil ) gleS lla] S35 Sl 508 & S5 | from you how much you have benefited
445 Ul agie S €I [12:15] 2éied il Sy Alidiy s | from this program and from the services
1S bhaae Leld il &)L elle jallal) cadll sy | that they have provided to you.

Line asll aga g Je 3 s | Thank you very much, and thanks to
your family who gave us this
opportunity . I hope that you benefit
[12:15] more and more from them. | can
see the improvement for you. God bless
you, Mustafa, and thank you very much
for being here with us.

12:24 Male speaker 1 = S8 | and bless you, too
12:43 — Female ; SN Lieaione 138 [ So, our dear listeners
13:14 Speakerl e ihias FY) e e Lad [12:45] LSS | We have spoken [12:45] with brother,

g Uiu/NDIS geli s sy (815 ddle) saie ilaas &Y
o (I lardl (e i L 5 4ilim Jand (g pns il
Al OS] Limatine Sy (leS Linid [13:00] Wby o) sandy

Mustafa Erdati.
Brother Mustafa has a disability but
because of the NDIS program, he




sacLuaddled dalay Jims 3 8 e 13) 5 (ge | shal %5 3 | managed to

by s ey I ilaebusall (e 2ty Sl sea 53 0SS | improve his lifestyle and also benefits

[13:14] | from the services they are providing to

him[13:00] We also encourage you, our
dear listeners, to communicate with
them and if you know someone who
may need help, you can guide him in
order to benefit from the assistance that
the NDIS can provide [13:14]




