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،ﻣﺴﺘﻤﻌﯿﻨﺎ اﻟﻜﺮام
 وﺑﺎﻟﺘﻌﺎونNDA ﻗﺎﻣﺖ ﻣﺆﺳﺴﺔ اﻻﺗﺤﺎد اﻟﻮطﻨﻲ ﻟﻺﻋﺎﻗﺔ اﻟﻌﺮﻗﯿﺔ
 ﺑﺈطﻼق ﺣﻤﻠﺔNDIS ﻣﻊ اﻟﻮﻛﺎﻟﺔ اﻟﻮطﻨﯿﺔ ﻟﻠﺘﺄﻣﯿﻦ ﺿﺪ اﻹﻋﺎﻗﺔ
[ واﻟﻮاﻓﺪﯾﻦ ﻷﺳﺒﺎب00:15] إﻋﻼﻧﯿﺔ ﺗﺴﺘﮭﺪف اﻟﻼﺟﺌﯿﻦ اﻟﺠﺪد
 ﻣﺘﻮﻓﺮةNDIS  وﺗﮭﺪف ھﺬه اﻟﺤﻤﻠﺔ إﻟﻰ ﺟﻌﻞ ﺧﺪﻣﺎت،إﻧﺴﺎﻧﯿﺔ
ﺑﺴﮭﻮﻟﺔ أﻛﺜﺮ ﻟﮭﻢ إﺿﺎﻓﺔ إﻟﻰ اﻟﺘﺨﻠﺺ ﻣﻦ وﺻﻤﺎت اﻹﻋﺎﻗﺔ اﻟﺘﻲ
[ اﻟﺤﻤﻠﺔ00:30] ﺗﻠﺤﻖ ﺑﺬوي اﻻﺣﺘﯿﺎﺟﺎت اﻟﺨﺎﺻﺔ وﺗﺘﻀﻤﻦ
:اﻷھﺪاف اﻟﺘﺎﻟﯿﺔ
 زﯾﺎدة اﻟﻮﻋﻲ ﺣﻮل اﻹﻋﺎﻗﺔ/ًأوﻻ
 ﻛﺴﺮ وﺻﻤﺖ اﻟﻌﺎر/ًﺛﺎﻧﯿﺎ
 اﻟﻲ اﻟﻮاﻓﺪﯾﻦ اﻟﺠﺪد اﻟﻲNDIS ﺗﻮﻓﯿﺮ اﻟﺨﺪﻣﺎت اﻟﺘﻲ ﺗﻘﺪﻣﮭﺎ/ًﺛﺎﻟﺜﺎ
[ واﻟﻰ اﻟﻤﺠﺘﻤﻌﺎت اﻟﻨﺎﺷﺌﺔ00:45] أﺳﺘﺮاﻟﯿﺎ ﺑﺪواﻓﻊ إﻧﺴﺎﻧﯿﺔ
ﺗﻮﺟﯿﮫ اﻟﻤﺠﺘﻤﻌﺎت اﻟﻤﺴﺘﮭﺪﻓﺔ اﻟﻰ اﻟﻤﻮارد اﻟﺼﺤﯿﺤﺔ وﻣﻦ/ًراﺑﻌﺎ
.NDIS ﺧﻼل ذﻟﻚ زﯾﺎدة ﻣﻌﺪل اﻟﻮﺻﻮل اﻟﻲ ﺧﺪﻣﺎت
 ﻧﻠﺘﻘﻲ ﻓﻲ ﺣﻠﻘﺔ اﻟﯿﻮم ﺑﺎﻷخ،ﻟﻠﻜﻼم أﻛﺜﺮ ﻋﻦ ھﺬا اﻟﻤﻮﺿﻮع
.[ ﻋﺮداﺗﻲ01:00] ﻣﺼﻄﻔﻰ
/اﻟﺴﻼم ﻋﻠﯿﻜﻢ ﻣﺼﻄﻔﻰ

Dear listeners
The National Ethnic Disability Alliance
NDA, in cooperation with the National
Disability Insurance Scheme NDIS, has
launched an advertising campaign
targeting new refugees [00:15] and
arrivals for humanitarian reasons. This
campaign aims to make NDIS services
more readily available to them, in
addition to eliminating the
stigmatization of people with a
disability. [00:30] The campaign
includes the following goals:
First/ Increase awareness of disability
Second/ Break the stigma
Third/ Provide the services offered by
NDIS to refugees to Australia [00:45]
and to emerging communities
Fourth/ Guide the targeted communities
to the right resources, by increasing the
rate of access to NDIS services.
To talk more about this topic, we will
meet in today's episode with brother
Mustafa [01:00] Erdati.
Hello Mustafa
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 ﻋﻠﯿﻜﻢ اﻟﺴﻼمHello
 وﻣﺎ ﻛﺎن، ﻣﺼﻄﻔﻰ ﺑﺪاﯾﺔ ﺑﺪي أﺷﻜﺮك ﻋﻠﻰ وﺟﻮدك ﻣﻌﻨﺎ اﻟﯿﻮمMustafa, first I would like to thank you
 وﻣﻦ ﺷﺎن ھﯿﻚ ﺣﻘﯿﻘﺔ ﯾﻌﻨﻲ أﻧﺎ، ﺳﮭﻞ ﻋﻠﯿﻚ إﻧﻚ ﺗﻮﺻﻞ ﻟﻌﻨﺎfor being with us today. It wasn't easy

NEDA Comments

[I appreciate what you have done so far]

for you to get here. For that reason, I
[01:15]  ﻣﺼﻄﻔﻰ ﺋﺪﯾﺶ إﻟﻚ ﺑﺄﺳﺘﺮاﻟﯿﺎ؟really
[I appreciate what you have done so
far] [01:15] Mustafa, how long have you
been in Australia?
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�  اﻟﺤﻤﺪ، ﻛﻞ ﺣﯿﺎﺗﻲ ھﻮن، أﻧﺎ ﻋﺎﯾﺶ ھﻮن اﻣﻤﻢI have been living here all my life, praise
be to God
 ﯾﻌﻨﻲ إﻧﺖ وﻟﺪت ﺑﺄﺳﺘﺮاﻟﯿﺎ؟So, you were born in Australia?
 ﻧﻌﻢ وﻟﺪت ﺑﺄﺳﺘﺮاﻟﯿﺎYes, I was born in Australia
[ اﻹﻋﺎﻗﺔ ﻗﺒﻞ اﻧﻀﻤﺎﻣﻚ إﻟﻰ01:30]  ﻣﺼﻄﻔﻰ ھﻞ ﺗﻠﻘﯿﺖ دﻋﻢMustafa, did you receive disability
[Did you receive disability ؟ ﯾﻌﻨﻲNDIS  ﺑﺮﻧﺎﻣﺞsupport [01:30] before you joined the
support before you joined the NDIS?] NDIS program? I mean [Did you receive
disability support before you joined the
NDIS?]
[support disability]  ﻛﺎن ﻋﻨﺪي ﺷﻮﯾﺔ ﺑﺲ،ﻧﻌﻢ
[ﺣﺴﯿﺘﮫ ﺻﻌﺒﺔ ﻣﺎ ﻛﺎن ﻋﻨﺪيinaudible1:47-01:51]
[ ﻣﺎ02:00]  ﺑﺲ ﻛﻨﺖ أه وﻗﺘﮭﺎ ﺻﻌﺒﺔ ﻛﺘﯿﺮ أه،ﻣﺴﺎﻋﺪة ﻗﻮﯾﺔ
[ وﻻ ﺟﯿﺐ ﻣﺴﺎﻋﺪةinaudible 02:03] ﻛﻨﺖ أﻗﺪر روح ﻋﻠﻰ
 ﻓﺮﺣﻮﻟﻲ، ﺳﺎﻋﺪوﻧﻲ ﻛﺘﯿﺮNDIS  ھﻼ ﻓﻲ،ﻓﻲ اﻟﺒﯿﺖ وﻻ ﺑﺮا
 ﺑﺨﻠﻮﻧﻲ،[ ﺑﺪﻓﻌﻮﻟﻲ ﻟﻠﺘﺎﻛﺴﻲvisio]  ﺧﻠﻮﻧﻲ روح ﻋﻠﻰ،ﻗﻠﺒﻲ
 ﻷﻧﮫ إذا ﺑﺪھﻦ ﻣﺴﺎﻋﺪة ﻣﻦ،[أﺷﯿﺎء ھﯿﻚshopping] روح ﻋﻠﻰ
. ھﻨﺎ ﺑﺒﻌﺘﻮا ﺣﺪا ﯾﺴﺎﻋﺪوﻧﻲ ﺑﺄﺷﯿﺎء،اﻟﻌﺎﻟﻢ

Yes, I had some [support for disability]
but [inaudible 1: 47-01:51] I felt it was
hard not to have good assistance. But I
was, umm, very difficult at that time,
umm [02:00] I wasn't able to go to ...
[inaudible 02:03] I couldn't get
assistance at home or outside. Now, with
the NDIS, they help me a lot. They made
me happy. They allowed me to attend
[physio]. They pay for my taxi. They
allow me to go to [shopping] and things
like that. If one needs help, they send
someone to help with things.

02:28 –
02:35
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[ ﻓﺮﺣﻮﻟﻚ ﺋﻠﺒﻚ ﻷﻧﻮ02:30]  إﻧﺖ ﻋﻢ ﺗﻘﻮل إﻧﮫ، ﻓﺈذا ﯾﺎ ﻣﺼﻄﻔﻰSo Mustafa, you are saying that [02:30]
[ ﻣﺎ ﻛﻨﺖ ﺗﻌﻤﻞ ھﺎﻟﺸﻲ ﻣﻦ ﻗﺒﻞvisio]  ﺳﺎﻋﺪوك بthey made you happy because they
helped you with [physio]. You weren't
doing this thing before?
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وﻋﻢ ﺑﻮﻓﺮوﻟﻚ ﺧﺪﻣﺎت اﻟﺘﺎﻛﺴﻲ ﻛﻤﺎن وأﺷﯿﺎء أﺧﺮى ھﻼ ﺣﻨﺤﻜﻲ
[ ﻧﻮع اﻟﺪﻋﻢ اﻟﻲ02:45]  طﯿﺐ ﻓﯿﻚ ﺗﺬﻛﺮﻟﻲ ﻛﻤﺎن ﺷﻮ ھﻮ.ﻋﻨﮭﺎ
 ﻏﯿﺮ إﻟﻰ اﻧﺖ ذﻛﺮﺗﻮNDIS ﻋﻢ ﺗﺘﻠﻘﺎه ﻣﻦ
[what kinds of other supports do you receive
from the NDIS?]

02:53-03:12
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[ إذا03:00]  ﺑﺴﺎﻋﺪوﻧﻲ إذا ﺑﺪي ﻣﺴﺎﻋﺪة ﺑﺎﻟﺒﯿﺖ إذاNDIS  ھﻼNow, NDIS are helping me if I need
 ب ﺷﻮ اﺳﻤﮫ، ﻛﻨﺖ ﺑﺪي ﻣﺴﺎﻋﺪة ﺑﺎﻟﺒﯿﺖ اﻣﻤﻢ ﺑﺎﻷﻛﻞhelp at home [03:00] If I want help at
home, um, with eating, with whatnot
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 ﻧﻌﻢYes
Also, they are providing you with taxi
services and other things that we will talk
about now. Ok. Can you mention to me
[02:45] what kind of support you receive
from NDIS, other than what you've
already mentioned?
[what kinds of other supports do you
receive from the NDIS?]

[03:15]  ﻗﻮﻻ ﺑﺎﻻﻧﺠﻠﯿﺰي إذا ﺑﺪكSay it in English if you want [03:15]
[ إذا ﺑﺪي ﺷﻲgarden] [ بbackyard]  اه اه ﺑﺴﺎﻋﺪوﻧﻲ بUh, uh, help me with [backyard] with
[canceling]  ﻛﻤﺎن إذا ﺑﺪي ﻣﺴﺎﻋﺪة ب اه،[ ﺑﺎﻟﺒﯿﺖ أﺷﯿﺎء ھﯿﻚgarden] if I need something around the
[inaudible 03:31- 3:33]  اه وإذا ﺑﺪﻧﺎ، ﺑﺴﺎﻋﺪوﻛﻦ ﻛﻤﺎنhouse. If I need help with [counselling]
ﺣﺪن ﯾﺘﺮﺟﻢ ﻛﻤﺎن ﺑﺴﺎﻋﺪوﻛﻦ ﺑﮭﺎﻟﻤﻮﺿﻮع
uh [inaudible 03: 31- 3:33] they also
help me. Uh, if I need someone to
translate, they also help you with that
[ وﺑﺴﺎﻋﺪوك ﺑﺨﺎرج03:45]  ﻓﺈذا ﺑﺴﺎﻋﺪوك ﺑﺪاﺧﻞ اﻟﺒﯿﺖ، أھﺎOh, so they help you inside the house
backyard] ] [ اﻟﺒﯿﺖ ﺣﺘﻰ ب03:45] and they help you outside the
house even with [backyard]
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 اه ﺷﻮ ﻗﻠﺖwhat did you say?
[backyard]  ﻗﻠﺖ بI said with[backyard]
[ اه واﻟﺒﯿﺖ ﺑﺴﺎﻋﺪوﻧﻲ إذا ﻣﺜﻼ ﺑﺪي ﻣﺴﺎﻋﺪةbackyard] اﯾﮫ بyes, with [backyard], uh, and they help
[ وأﺷﯿﺎء ھﯿﻚ04:00]  ﺑﺪي ﻗﻮم ﻣﻦ اﻟﺘﺨﺖme with the house, if for example, I
want help in getting out of bed [04:00]
and things like that
[inaudible 04:04]  ﺑﻮﻓﺮوﻟﻚThey would offer you [inaudible 04:04]
 أﻧﺎ،ﺑﻔﮭﻢ ﻛﻼمNDIS [ أﻧﺎ بsoft manage]  ھﻼ أﻧﺎ ھﻼ أﻧﺎNow, I can [self manage]. With NDIS, I
[soft manage] [04:15] understand, I can [self manage] [04:15]
[ اﻧﺎ ﺑﻘﻌﺪ ھﻼ اﯾﮫ وﻣﯿﻦ ﺑﺪو ﯾﺴﺎﻋﺪﻧﻲsoft manage] وI can [self manage]. I sit and they help
me
 ﺑﺎﻟﺒﺮﻧﺎﻣﺞ إﻟﻰ اﻧﺖ ﻓﯿﮫ، اه اوك إذا ﻓﻲ ﻋﻨﺪﻧﻦ ھﻨﺎ ﻋﺪة ﺑﺮاﻣﺞUh, OK, if there have several programs.
 ﺑﺘﻘﺪر ﺗﺴﺎﻋﺪ ﺣﺎﻟﻚ ﺑﻜﺘﯿﺮ أﻣﻮرThe program you are in, it can help you
a lot
 ﻧﻌﻢYes
[ اﻷﺷﯿﺎ اﻟﻲ ﻣﺎ ﺑﺘﻘﺪر ﺗﺴﺎﻋﺪ ﺣﺎﻟﻚ ﻓﯿﮭﺎ ﺑﺘﻄﻠﺐ04:30]  اھﻤﻢUm [04:30], for the things that you
 اﻟﻤﺴﺎﻋﺪة ﻣﻦ ﺣﺪاcannot do by yourself, you can ask for
help from someone?
 ﻧﻌﻢ ﻣﺰﺑﻮطYes, exactly
 ﯾﻌﻨﻲ ﻏﯿﺮNDIS  ﻓﺈذا ﻣﺼﻄﻔﻰ إﻧﺖ ﺑﺘﻌﺘﻘﺪ إﻧﮫ ﺑﺮﻧﺎﻣﺞ، طﯿﺐOk, so Mustafa, you think that the
[04:45]  ﻣﺎ ھﯿﻚ؟ ﻟﻮ ﺑﺲ ﺑﺘﻘﻠﻲ، ﺣﯿﺎﺗﻚ ﺧﻠﻰ ﺣﯿﺎﺗﻚ ﺗﺼﯿﺮ أرﯾﺢNDIS program has changed your life. I
 ﺑﺄي طﺮﯾﻘﺔ ﯾﻌﻨﻲ ﺣﺴﯿﺖ ﺣﺎﻟﻚ إﻧﮫ ﺣﯿﺎﺗﻚ ﺻﺎرت أرﯾﺢ؟mean it made your life more
comfortable. Right? Perhaps, you may

tell me [04:45] in which way you felt
that your life has become more
comfortable?
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05:42
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، ھﻼ أﻧﺎ أﻗﻌﺪ اﺷﺘﻐﻞ ﻟﺤﺎﻟﻲ وأرﺗﺎح، ھﻼ أﻧﺎ ﻣﻦ اﻟﺴﮭﻞ إﻧﻲ أﻋﺮفWell, it is easy for me to know, now I
[ ﻓﯿﻨﻲ ﺟﯿﺐ ﺣﺪ ﯾﺴﺎﻋﺪﻧﻲ05:00]  إذا ﻟﻘﯿﺖ اﻷﻣﻮر ﺻﻌﺒﺔam doing things by myself and relax. If
 ﻣﺜﻼ أﺳﺎل أﻣﻲ أﺑﻲ وأﺷﯿﺎء ھﯿﻚinaudible 05:04 -05:07] things get difficult [05:00], I can bring
someone to help me [inaudible 05:04 05: 07]. For example, I ask my mom, my
dad, and things like that
 ﯾﻌﻨﻲ إﻧﺖ ھﻼ ﻋﻢ ﺑﺘﺮوح ﻋﻠﻰ اﻟﺠﺎﻣﻌﺔ؟I mean, are you going to university now?
 ﻧﻌﻢYes
[ ﺗﻌﻠﯿﻤﻚ؟05:15]  وھﻨﺎ اﻟﻲ ﻋﻢ ﺑﺴﺎﻋﺪوك ﻟﺤﺘﻰ ﺗﻜﻔﻲ إﻧﺖand they are helping you out in order to
allow you continue [05:15] your
education?
[ وھﺎﻷﺷﯿﺎء وﻛﻤﺎن إذاtransport] ھﻼ ھﻨﺎ ﻋﻢ ﺑﺴﺎﻋﺪوﻧﻲ بNow, they are helping me with
[ ﻓﻲ ﺟﯿﺐ ﺣﺪا اﻛﺘﺐ ﻹﻟﻲ05:30] [ ﺑﺪي ﻣﺴﺎﻋﺪة ﻟﻤﺎ أﻗﻌﺪ اﻛﺘﺐtransport] and such things. Also, if I
 ﺑﮭﺎﻟﻤﻮﺿﻊneed help when I write [05:30], I can get
someone to help me write in such
situation.
 ﯾﻌﻨﻲ إذا اﻧﺖ ﺑﺪك ﺗﻌﻤﻞ وظﯿﻔﺘﻚ ﺑﻘﺪور ھﻨﺎ ﯾﺠﯿﺒﻮا ﺣﺪا ﯾﺴﺎﻋﺪوكSo, if you want to do your homework,
 ﺑﺎﻟﻜﺘﺎﺑﺔ ﺑﺲ ﻟﺤﺘﻲ ﺗﻘﺪر ﺗﻜﺘﺐthey can bring someone who helps you
with writing, in order to be able to write
 اﯾﮫ ﺻﺢYes, right
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 ﻻﻧﻮ ﻣﻨﻚ اﻧﺖ ﺗﻜﺘﺐ ﻣﺎ ﺑﺘﻘﺪر ﺗﻄﺒﻊ ﻋﻠﻰ اﻟﻜﻤﺒﯿﻮﺗﺮ ﻣﺎ ھﯿﻚBecause you cannot write and you
cannot print on the computer. Right?
[ ﻋﻠﻰ اﻟﻜﻤﺒﯿﻮﺗﺮ أﻧﺎ ﻗﺎدر ﺑﺲ اﻟﻤﺸﻜﻠﺔ إذا05:45]  ھﻼ ھﻼWell [05:45], on the computer, I am
 اﻟﻤﺸﻜﻠﺔ إذا ﺟﺴﻤﻲ ﺷﺎدد ﻣﺎ ﻗﺎدر ﺿﻠﻨﻲ ﻋﺎﻟﻜﻤﺒﯿﻮﺗﺮ وﻗﺖ طﻮﯾﻞable. But the problem is, when my body
is cramping, I can’t stay on the computer
for a long time.
 أوكOk
[inaudible 05:57-05:59]  ]ﺑﮭﺎﻷوﻗﺎت06:00[ ﯾﺴﺎﻋﺪﻧﻲ

[inaudible 05: 57-05: 59] helps me
[06:00] in such times

 أه ھﯿﻚ ﯾﻌﻨﻲ أﻧﺖ ﺑﺘﺒﻠﺶ ﺗﺸﺘﻐﻞ ﻟﺤﺎﻟﻚ وﻗﺖ اﻟﻲ ﺑﺘﺤﺲ أﻧﻚ ﻣﺎOh, this means you start by yourself.
 ﺑﻘﻰ ﻗﺎدر ﺑﺘﺘﺼﻞ ﻓﯿﮭﻢ اﺗﻌﺒﺖ ﯾﻌﻨﻲ ﻣﻨﻚ ﻗﺎدر ﺗﻜﻔﻲ ﺑﺘﺘﺼﻞ ﻓﯿﮭﻢWhen you feel that you cannot proceed,
 ﺑﺒﻌﺘﻮﻟﻚ ﺣﺪا ﯾﺴﺎﻋﺪك ﺑﺎﻟﻄﺒﻊyou call them. When you get tired, I
mean, you are not able to continue
anymore, you contact them to send you
someone who helps you of course
 ﻧﻌﻢYes
[ ﻓﻲ ﺷﻲ ﺗﺎﻧﻲ اﻧﺖ ﻛﻤﺎن ﺣﺴﯿﺖ ﺑﺴﺒﺐ06:15]  ﻧﻌﻢ ﻧﻌﻢYes yes [6:15] Is there anything else
 ھﺎﻟﻤﺴﺎﻋﺪة ھﺎي ارﺗﺤﺖ أﻛﺘﺮ ﻏﯿﺮ اﻟﺘﻨﻘﻼت وﻏﯿﺮ اﻧﻮ ﺳﮭﻠﻮﻟﻚwhich made you feel better due to such
 دﺧﻠﺘﻚ ﻋﻠﻰ اﻟﺠﺎﻣﻌﺔhelp? Other than transportation and
facilitating your enrollment in
university.
[06:30]  ھﻼ ﺳﺎﻋﺪوﻧﻲ ﺑﻨﻔﺴﯿﺘﻲThey have supported me psychologically
[06:30]
 اھﻤﻤﻢumm
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06:58
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 ﻷن أﻧﺎ ﺣﺎﺳﺲ أﻧﺎ ﻗﺎدر أﻋﻤﻞ أﺷﯿﺎء أﻧﺎ ﺑﻌﺮف ﻓﯿﻨﻲ ﺑﺲ ﻣﺎ ﻛﻨﺖBecause I feel I am able to do things, I
[ ﺑﺪي روحexample] ، أﻗﺪر ﻣﻦ اﻷول ﻛﺎن ﺑﺪي ﻣﺴﺎﻋﺪةknew I could, but I was not able to do so
[ ﻋﻠﻰ ﺳﺒﺎﺣﺔ ھﻼ أﺷﯿﺎء ھﯿﻚ ﻣﺎ ﻛﻨﺖ ﻗﺪرة ﻣﻦ اﻷول06:45] at the beginning. I needed help,
[example] I wanted [06:45] to swim.
Now, things like that, I was not able do
them at first
 اه ﯾﻌﻨﻲ ھﻼ ﻋﻢ ﺑﺘﺮوح ﺗﺴﺒﺢOh, you mean, now you are going
swimming?
 ﻧﻌﻢYes
 ﺑﺎﻷول ﻣﺎ ﻛﻨﺖ ﻗﺎدر ﻟﻜﻦ ھﻤﺎ ﺳﺎﻋﺪوك ﻟﺤﺘﻰ ﺗﻤﺎرس ھﯿﺪيAt first, you were not able, but they
 اﻟﮭﻮاﯾﺔhelped you in order to be able to practice
this hobby?
 ﻧﻌﻢYes
[ ﺷﻮ ﺑﺘﻌﺘﻘﺪ أﻧﻮ أﻛﺘﺮ اﻷﺷﯿﺎء ﯾﻠﻲ07:00]  ﻣﺼﻄﻔﻰ. ﻛﺘﯿﺮ ﻣﻨﯿﺢVery good Mustafa [07:00] What do you
 إﻧﺖ أﺳﺘﻔﺪت ﻣﻨﮭﺎ؟ ﺷﻮ ھﯿﺎ؟think are the most important things that
you benefited from? What are they?
.Visio  أﻛﺘﺮ اﻷﺷﯿﺎء ھﻲMost things are the [physio]
 ھﻼ ﺑﺸﻮف أﻧﺎVisio [ لinaudible 07:10]  ھﻼ ﺑﻌﺘﻮﻧﻲ ھﻨﺎNow, they have sent me here [inaudible
[ ﺗﻼت ﻣﺮات ﺑﺎﻟﺠﻤﻌﺔ وﻷن ﻋﻢ ﺷﻮﻓﮫ07:15]  اﺗﻨﯿﻦVisio 07:10] to the [physio]. Now, I see the
 اﻟﺤﻤﺪ � ﻗﺎدر أوﻗﻒ ﺷﻮي ﻋﻠﻰ رﺟﻠﻲ ھﻼ وأﻛﻞ ﻟﺤﺎﻟﻲVisio [physio] twice [07:15] or three times
.� وأﺷﯿﺎء ھﯿﻚ اﻟﺤﻤﺪ
every week. Since I am seeing the
[physio], praise be to God, I am able to
stand up on my feet a fair bit, eat by
myself, and things like that, praise be to
God.

07:30-07:43
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 ھﻼ أﻧﺘﺎ ﺻﺮت ﻗﺎدر أﻧﻮ ﺗﻘﻒVisio [07:30]  ﻧﻌﻢ ﻓﺈذا ﺑﺴﺒﺐYes, so because of [07:30] the [physio],
 ﯾﻌﻨﻲ ﻣﻌﻨﺎﺗﮭﺎ أﻧﻮ ھﯿﺪي. ﺷﻮي ﻋﻠﻰ ارﺟﻠﯿﻚ وﺻﺮت ﺗﺄﻛﻞ ﻟﺤﺎﻟﻚnow you are able to stand up a bit on
 أﺷﯿﺎء أﻧﺖ ﻛﺸﺨﺺ ﻋﻨﺪك إﻋﺎﻗﺔ ﻣﻦ ﻗﺒﻞ ﻣﺎ ﻛﻨﺖ ﻗﺎدر ﺗﻌﻤﻠﮭﺎ ﺑﺲyour feet and you can eat by yourself I
ھﻸ ﺻﺮت ﻗﺎدر ﺗﻌﻤﻠﮭﺎ ﺻﺢ
mean that, being a person with
disability, before you were unable to do
such things. But you became able to do
them now. Right?

07:44
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[ ﺷﻲ ﻛﺘﯿﺮ أﻧﺎ ﻣﺴﺮورة ﻷﻧﻲ أﺳﻤﻊ ﻣﻨﻚ07:45] � اﻟﺤﻤﺪ
.ھﺎﻟﻜﻼم ﯾﺎ ﻣﺼﻄﻔﻰ
ﻣﺼﻄﻔﻰ أﻧﺎ ﺑﻌﺮف أﻧﻮ ﻋﺎﺋﻠﺘﻚ ﻛﺎﻧﺖ ﻣﻦ ﺑﺪاﯾﺔ اﻟﻄﺮﯾﻖ ﻛﺎﻧﺖ ﻋﻢ
ﺑﺘﺴﺎﻋﺪك ووﻗﻔﺖ ﺟﻨﺒﻚ وﻗﺪﻣﻮﻟﻚ ﯾﻌﻨﻲ دﻋﻢ ﻛﺒﯿﺮ وﻟﻜﻦ ﻣﻦ ﺧﻼل
 ﻛﯿﻒ ﻗﺪرت ﻋﺎﺋﻠﺘﻚ أﻧﻮ ﺗﺴﺎﻋﺪكNDIS [ ﺑﺮﻧﺎﻣﺞ08:00]
أﻛﺘﺮ؟

Praise be to God [07:45] I am so happy
to hear this from you, Mustafa.
Mustafa, I know that your family was
from the beginning of the road, they
were helping you. They stood by your
side and offered you a lot of support. But
through [08:00] the NDIS program, how
could your family offer you further
help?

08:06
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[Can you explain it?]

[Can you explain it?]

08:07-08:14
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[yes, yes. I will say it in English.] [yes, yes. I will say it in English.]
 ﯾﻌﻨﻲI mean
[how has your family been able to
[how has your family been able to support you
with your NDIS plan?] support you with your NDIS plan?]

08:15-08:46
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[08:15] ھﻼ ھﻼ إﻣﻲ وأﺑﻲ وأﺧﻮاﺗﻲ ﺳﺎﻋﺪوﻧﻲ ﺑﻄﺮﯾﻘﺔ ھﻼ
[ اﻟﺤﻤﺪ � أھﻠﻲ08:30] [ ﺑﺤﺴﻮا أﻧﺎ ﻣﻮﯾﻌﻨﻲ اﻣﻤﻢ ھﻼfree]
[open]  وﻷن أﻧﺎ،� [ اﻟﺤﻤﺪthey support me] ﻋﻠﻰ طﻮل
soft manage] بNDIS ، ھﻼ أﻧﺎ ] أﻧﺎ اﻟﺤﻤﺪ � ﺑﻨﻘﻰ اﻟﻌﺎﻟﻢ
[08:45] إﻟﻰ أﻧﺎ ﻣﺮﺗﺎح ﻓﯿﮭﻦ.

�  ﺻﺢ اﻟﺤﻤﺪTrue. Praise be to God

[08:15] No, my mom, dad, and sisters,
they help me in a way, now, I feel I am
not [free]. I mean now [08:30] Praise be
to God, my family is always [they
support me] Praise be to God, and
because I [open], I can now [self-

manage] with NDIS. Praise be to God; I
meet with people [08:45] whom I am
comfortable to be with.
08:47-08:55
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 ﻧﻌﻢ ﺑﺲ ﺷﻮ ﻓﻲ أﺷﯿﺎء ﯾﻌﻨﻲ أھﻠﻚ ﺑﺎﻷول ﻣﺎ ﻛﺎﻧﻮا ﯾﻘﺪو ﯾﻌﻤﻠﻮھﺎ؟Yes, but what things are there that your
. ﺻﺎرو ﯾﻘﺪروا أﻛﺘﺮ ﯾﻌﻤﻠﻮھﺎNDIS  ﻣﻦ ﺧﻼل ﺑﺮﻧﺎﻣﺞfamily was not able to offer you in the
first place? Through the NDIS program,
they became more capable of doing
them.

08:56-09:04
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for example] ]09:00[  ھﻼ ﻷن أﻧﺎ ﻗﺎدر أوﻗﻒ ﺻﺎر ] ﻓﻲNow, as I am able to stand up, it became
[ روح أﻧﺎ وﺑﯿﻲ ﻋﻠﻰinaudible 09:04] [for example] I am able [09:00] to go
out with my dad to [inaudible 09:04]

09:05
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09:15-09:32
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09:33-09:40

Female

أه ﻣﺎ ﺷﺎء ﷲ

Uh, how good is that!

[inaudible 09:06] [ ﻣﻦ أول ﻣﺎ أﻧﻲ ﻗﺎدر ﻷن ﻣﺎ ﻓﻲ أوﻗﻒinaudible 09:06] From the beginning, I
 ﻋﻠﻰ رﺟﻠﻲ ﻛﺎن ﺣﻤﻞ ﻛﺘﯿﺮ ﻋﻠﻰ أﺑﻲwasn't able to do so because I was
unable to stand up on my feet. I became
a heavy burden on my father
 أﯾﻮةYes
[ ھﻼ أﻧﺎ ﻗﺎدر أروح ﻣﻊ إﺧﻮاﻧﻲ واﺧﻮﺗﻲ09:15]  ھﻼ ھﺎﻷﺷﯿﺎءNow, such things [09:15] now, I am able
 اﺧﻮاﺗﻲ ﻓﯿﮭﻦ ﯾﻮﻗﻔﻮﻧﻲ وﯾﻘﻌﺪوﻧﻲ، ھﻼ ﻗﺎدر أوﻗﻒ، ﺑﺎﻟﺴﯿﺎرةto go with my brothers and sisters in the
[ﺻﻌﺐ ﻋﻠﻰ رﺟﻠﻲ09:30]  ﺑﺎﻷول ﺣﺴﯿﺘﮫ، ﺑﺎﻟﺴﯿﺎرةcar. Now, I am able to stand up. My
sisters, they can help me stand up and
seat me in the car. In the beginning, I felt
it was [09:30] so difficult for my legs
 ﯾﻌﻨﻲ ﻛﺎﻧﻮا ﺑﺎﻷول ﯾﺤﻤﻠﻮك ﺑﺲ ھﻼ اﻧﺖ ﻷﻧﻚ واﻗﻒ ﻗﺎدر ﺗﻘﻒI mean, at the beginning, they were
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09:58-10:33

10:34-10:42

 ﻋﻠﻰ رﺟﻠﯿﻚ ﺻﺎرت ﻣﺴﺎﻋﺪﺗﮭﻢ اﻟﻚ أھﻮنcarrying you. But now, because of being
able to stand up on your feet, that eased
the burden of the amount of help they
have to offer you.
 ﻧﻌﻢYes
 ﻣﺼﻄﻔﻰ ﺷﻮ ھﯿﺎ ﻧﺼﯿﺤﺘﻚ ﻟﻸﺷﺨﺎص اﻟﻲ.ﻧﻌﻢ ﻛﺘﯿﺮ اﻟﺤﻤﺪ ﷲ
ﻋﻨﺪھﻦ إﻋﺎﻗﺔ وﺷﻮ ﻧﺼﯿﺤﺘﻚ ﻟﻌﺎﺋﻠﺘﮭﻦ ﯾﻌﻨﻲ أو ﺣﺘﻰ اﻟﻲ ﻋﻢ
ﯾﻘﺪﻣﻮﻟﻦ اﻟﺮﻋﺎﯾﺔ
[so what is your advice for people with
disability, their family and their cares in their
community?]

Yes, very much, thanks be to God!
Mustafa, what is your advice to people
who have a disability? and what advice
to their family? or even to those who
provide them with care?
[so what is your advice for people with
disability, their family and their cares in
their community?]

Male speaker 1

[ ﺣﺪن ﻣﻮ ﺑﺲ ﻋﻨﺪه ﻣﻮ ﺑﺲ10:00] ھﻼ اﻟﻌﺎﻟﻢ ﻟﻜﻞ
[ ﯾﻌﻨﻲ إذا ﺗﻌﺒﺎن ﻧﻔﺴﯿﺘﻦ أو ﻋﻨﺪن اﻣﺮاض ﻣﺘﻞdisability]
 ﺑﺴﺎﻋﺪوھﻦ ﯾﻌﻨﻲ ﺑﺄﺷﯿﺎء ﯾﻌﻨﻲNDIS[ الinaudible 10:10]
 ﻧﺼﯿﺤﺔ ﻣﻨﻲ اﻟﮭﻦ اﻧﮫ ﯾﻌﻤﻠﻮا.� [ اﻟﺤﻤﺪ10:15] ﺑﻜﻞ ھﺎﻷﺷﯿﺎء
[واﻧﺘﻲ ﻗﻮﻟﯿﻠﻦ ﺷﻮ ﺣﺎﺑﯿﻦ ﻋﻨﮫ وﻟﯿﺶ ﺣﺎﺑﯿﻦ ﻋﻨﮫapplication]
.[ ان ﺷﺎء ﷲ ﺑﺴﺎﻋﺪوﻛﻦ ﺑﮭﺎﻟﻤﻮﺿﻮع10:30] ھﺎﻷﺷﯿﺎء وھﻨﺎ

Everyone [10:00], not only those who
have a [disability], I mean, even if they
feel down or if they are sick, like
[inaudible 10:10], the NDIS help them, I
mean, with things, I mean, with
everything [10:15]. Thanks be to God.
My advice to them is that they make an
[application], and you say what you
want and things like that [10:30].
Hopefully, they will assist you with that
thing.
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[application]  ﻧﻌﻢ ﻧﻌﻢ ﯾﻌﻨﻲ اﻟﻮاﺣﺪ ﺑﯿﻌﻄﻮا ﻣﺠﺎل ﻟﮭﻮ ﯾﻌﺒﻲYes, yes, I mean, everyone will get the
 ﻟﯿﺤﻂ ﺷﻮ ﻧﻮع اﻟﻤﺴﺎﻋﺪة اﻟﻲ ﺑﻄﻠﺒﮭﺎ وھﻨﺎ ﺑﻮﻓﺮوﻟﻮ إﯾﺎھﺎ ﺻﺢopportunity to fill in the [application] to
indicate what kind of help they need.
They will offer it to him properly.

10:43-10:48

Male speaker 1

10:49

Female
Speaker1

10:50

Male speaker 1

10:51

Female
Speaker1

10:52-11:02

Male speaker 1

11:03-11:13

Female
Speaker1

11:14-11:35

[your goals] [ ﺗﻜﺘﺒﻮا10:45]  ھﻼ ھﻼ ھﻨﺎ ﺑﺨﻠﻮﻛﻦWell, they will ask you to [10:45] write
down [your goals]
[Yes, yes.]

[Yes, yes.]
 ﻓﻜﻞ واﺣﺪ ﺑﻜﺘﺐso, everyone writes
 ﺑﻜﺘﺐ اﻷھﺪاف ﺗﺒﻌﯿﺘﻮاwrites down their goals

 ﻧﻌﻢ اﻷھﺪاف وﻣﻨﮭﻦ ھﻨﺎ ﺑﻨﻘﻮا ﻛﯿﻒ اﻧﻮا ﯾﺴﺎﻋﺪوﻛﻦ ﺑﺄي ﻣﻮﺿﻮعYes, the goals. They pick from them
.[ وأﺷﯿﺎء ھﯿﻚ11:00] how they can help you with
anything[11:00] and things like that.
ﻧﻌﻢ طﯿﺐ ﻣﺼﻄﻔﻰ ﺷﻮ ھﯿﺎ ﻧﺼﯿﺤﺘﻚ ﻻﺷﺨﺺ اﻟﻲ ھﻮ ﺑﺮﻏﺐ
NDIS أﻧﻮ ﯾﺤﺼﻞ ﻋﻠﻰ ﺑﺮﻧﺎﻣﺞ
[what is your advice with someone who may
want to access NDIS?]

Yes, ok. Mustafa, what is your advice to
someone who wants to get the NDIS
program?
[what is your advice with someone who
may want to access NDIS?]
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[inaudible 11:16-11:22] [11:15]  ھﻼ ھﻮNDIS ھﻼ
[ ﯾﻌﻨﻲlocal community]وأﻧﺎ ﻛﻤﺎن ﻻﺣﻈﺖ ﻓﻲ ﻛﺘﯿﺮ ب
area] ] [ وﻛﻞ ھﻞinaudible 11:28 – 11:29]ب
[11:30]  ﯾﻌﻨﻲ ﻓﻲ ﻛﺘﯿﺮ ﻋﺎﻟﻢ ﺑﺴﺎﻋﺪوﻛﻦ ﻣﻦNDIS

now, the NDIS is [11:15] [inaudible 11:
16-11: 22]
And I also noticed a lot of [local
community], I mean [inaudible 11:28 11:29] and all of that [area] [11:30], I
mean there are so many people from
NDIS who would help you
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 وﯾﻤﻜﻦ ﻓﻲ ﻧﺎس ﻣﺎ ﺑﯿﻌﺮﻓﻮ أﻧﻮ ﺑﯿﻘﺪرو ﯾﺤﺼﻠﻮ ﻋﻠﻰ اﻟﻤﺴﺎﻋﺪة ﻣﺎPerhaps, there are some people who do
 ھﯿﻚnot know that they can get help. Right?

11:41
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 ﻧﻌﻢ ﻣﺰﺑﻮطYes, exactly

11:42
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 ﺷﻮ ﺑﺘﻘﻠﮭﻦ اﻧﺘﺎ؟What would you say to them?
 أﻧﻦ اﻣﻤﻤﻤﻢthey got to ummm
 ھﻼ ﻛﻨﺖ ﻋﻢ ﺑﺘﻘﻮل اﻧﺖ أو،[ أﻧﻮ ﯾﺘﺼﻠﻮ ﻓﯿﮭﻢ11:45] ﺑﺘﻘﻠﮭﻦYou would tell them [11:45] they could
[website]  ﯾﺪﺧﻠﻮ ﻋﻠﻰcall them. You were just saying this,
they could visit the [website]
website] [ او ﺗﺪﻗﻠﻦ ﻋﻠﻰnumber] ﺗﺒﻌﯿﺘﻦ. ]  ﻋﻠﻰon the [website] or call them on their
[number].
[12:00] أﯾﻮه ﻣﺼﻄﻔﻰ أﻧﺎ ﻛﺘﯿﺮ ﺑﻘﺪر إﻧﻚ أﺟﯿﺖ ﻋﻨﺎ اﻟﯿﻮم ﻟﺤﺘﻰ
ﻧﺠﺮي ﻣﻌﻚ ھﺎﻟﻤﻘﺎﺑﻠﺔ وﻧﺤﻨﺎ ﻧﺴﻤﻊ ﻣﻨﻚ ﻗﺪﯾﺶ اﻧﺖ أﺳﺘﻔﺪت ﻣﻦ
.ھﺎﻟﺒﺮﻧﺎﻣﺞ ھﯿﺪا وﻣﻦ اﻟﺨﺪﻣﺎت اﻟﻲ ﻋﻢ ﺑﻘﺪﻣﻮﻟﻚ إﯾﺎھﺎ
ﺑﺸﻜﺮك ﻛﺘﯿﺮ اﻟﺸﻜﺮ وﺑﺸﻜﺮأھﻠﻚ ﻛﻤﺎن اﻟﻲ أﺗﺎﺣﻮﻟﻨﺎ ھﺎﻟﻔﺮﺻﺔ
[ أﻛﺘﺮ ﻓﺄﻛﺘﺮ ﻣﻨﮭﻢ وأﻧﺎ ﺷﺎﯾﻔﺔ12:15] وﺑﺘﻤﻨﺎﻟﻚ ﯾﻌﻨﻲ أﻧﻮ ﺗﺴﺘﻔﯿﺪ
 ﺑﺎرك ﷲ ﻓﯿﻚ ﯾﺎ ﻣﺼﻄﻔﻰ وﺷﻜﺮا.ﯾﻌﻨﻲ اﻟﺘﺤﺴﻦ اﻟﻈﺎھﺮ ﻋﻠﯿﻚ
.ﺟﺰﯾﻼ ﻋﻠﻰ وﺟﻮدك اﻟﯿﻮم ﻣﻌﻨﺎ

Ok, Mustafa, I appreciate so much that
you came to us today in order to [12:00]
have this interview with you. We heard
from you how much you have benefited
from this program and from the services
that they have provided to you.
Thank you very much, and thanks to
your family who gave us this
opportunity . I hope that you benefit
[12:15] more and more from them. I can
see the improvement for you. God bless
you, Mustafa, and thank you very much
for being here with us.

 وﻓﯿﻜﻲ ﯾﻌﻨﻲand bless you, too
ﻓﺈذا ﻣﺴﺘﻤﻌﯿﻨﺎ اﻟﻜﺮام
.[ ﻓﯿﻤﺎ ﻣﻀﻰ ﻣﻊ اﻷخ ﻣﺼﻄﻔﻰ ﻋﺮداﺗﻲ12:45] ﺗﻜﻠﻤﻨﺎ
اﺳﺘﻄﺎعNDIS اﻷخ ﻣﺼﻄﻔﻰ ﻋﻨﺪو إﻋﺎﻗﺔ وﻟﻜﻦ ﺑﺴﺒﺐ ﺑﺮﻧﺎﻣﺞ
أﻧﻮ ﯾﺤﺴﻦ ﻣﻦ ﻧﻤﻂ ﺣﯿﺎﺗﮫ وأﯾﻀﺎ ﯾﺴﺘﻔﯿﺪ ﻣﻦ اﻟﺨﺪﻣﺎت اﻟﻲ ﻋﻢ
[ ﻓﻨﺤﻨﺎ ﻛﻤﺎن ﺑﻨﺸﺠﻌﻜﻦ ﻣﺴﺘﻤﻌﯿﻨﺎ اﻟﻜﺮام13:00] ﯾﻘﺪﻣﻮﻟﻮ إﯾﺎھﺎ

So, our dear listeners
We have spoken [12:45] with brother,
Mustafa Erdati.
Brother Mustafa has a disability but
because of the NDIS program, he

 أﻧﻮ ﺗﺘﻮاﺻﻠﻮا ﻣﻌﮭﻦ وإذا ﺑﺘﻌﺮﻓﻮ ﺣﺪن ﯾﻌﻨﻲ ﺑﺤﺎﺟﺔ ﻟﮭﺎﻟﻤﺴﺎﻋﺪةmanaged to
 اﻧﻜﻦ ﺗﻮﺟﮭﻮه ﻟﻜﻲ ﯾﺴﺘﻔﯿﺪ ﻣﻦ اﻟﻤﺴﺎﻋﺪات اﻟﻲ ﺑﻘﺪﻣﻮﻟﻮ إﯾﺎھﺎimprove his lifestyle and also benefits
[13:14] from the services they are providing to
him[13:00] We also encourage you, our
dear listeners, to communicate with
them and if you know someone who
may need help, you can guide him in
order to benefit from the assistance that
the NDIS can provide [13:14]

