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0.00.000.08.00

Male
speaker

 ﺳﺣر ﺧﺎﻧم ﺳﻼم ﻋرض ﻣﯽﮐﻧم و ﺑﺳﯾﺎرMrs Sahar, hello [with respect] and thank you for
. ﺳﭘﺎﺳﮕزارم ﮐﮫ در اﯾن ﮔﻔﺗﮕو ﺷرﮐت ﮐردﯾدattending this conversation. Can you say how
 ﻣﯾﺷﮫ ﺑﮫ ﻣﺎ ﺑﮕﯾن ﮐﮫ ﭼﻧد وﻗﺗﮫ در اﺳﺗراﻟﯾﺎlong since you have you lived in Australia?
زﻧدﮔﯽ ﻣﯽﮐﻧﯾد؟

0.08.000.24.00

Female
speaker

ً ﻣﺎ ﺗﻘرﯾﺑﺎ... ا.ﺳﻼم دوﺳﺗﺎی ﻋزﯾز
ﺑﯾﺳتوﺷش ﺳﺎل ﻣﯾﺷﮫ اﺳﺗراﻟﯾﺎ آﻣدﯾم و ﭼﮫ
ﻗﺳم ﮐﻣﮏھﺎﯾﯽ ﮔرﻓﺗﯾم ﺑﮫ ﺧﺎطر ﮐﮫ ﺷوھر
[00:23:00]ﻣن ﻣرﯾض ﺑود و ﻣن
.[“ش ﺑودمCarrier]”

Hi dear friends, it is about 26 years since we
came to Australia. And what kind of assistance
we have received because my husband was ill
and I was his carer

0.24.000.38.00

Male
speaker

آﯾﺎ ﻗﺑل از اﯾﻧﮑﮫ ﺑﮫ طرح ﺑﯾﻣﮫ ﻣﻠﯽ
“[NDIS]” ﻧﺎﺗواﻧﯽھﺎی ﺟﺳﻣﯽ و ﻓﮑری ﯾﺎ
ھﯾﭻ ﺣﻣﺎﯾت و ﮐﻣﮑﯽ در راﺑطﮫ...ﺑﭘﯾوﻧدﯾد ا
ﻧﺎﺗواﻧﯽھﺎﯾﯽ ﮐﮫ ﺑﺎ اون ﺳروﮐﺎر دارﯾد...ﺑﺎ ا
درﯾﺎﻓت ﮐرده ﺑودﯾد؟...ا

Before joining the National Disability Insurance
Scheme (NDIS), did you receive any assistance
and support for disabilities that you had to deal
with?

0.38.001.02.00

Female
speaker

از طرف دوﻟت...در اواﯾل ﻣﺎ ﮐدام ﮐﻣﮏ ا
ﺗﻘرﯾﺑﺎ ً ﭼﻧدﯾن ﺳﺎل و ﺑرای...ﻧﻣﯽﺷدﯾم ا...ا
ﻣن ﺑﺳﯾﺎر زﯾﺎد ﻣﺷﮑل ﺑود و ﺑﻌد از ﭼﻧدﯾن
[ ﮐﮫ ﺗﻧﮭﺎ00:53:00]ﺳﺎل ﻣﺎ ﮐﻣﮏ ﮔرﻓﺗﯾم
ﺷوھر ﻣن را ھﻔﺗﮫای ﯾﮏ دﻓﻌﮫ ﯾﺎ دو...ا
.ﮔردش ﺑﯾرون ﻣﯽﺑردن...دﻓﻌﮫ ﺑرای ا

At the beginning for few years we were not
receiving any government assistance. And it was
so hard for me; and after several years we
received assistance. And they used to take my
husband out for promenade, once or twice a
week.

1.02.001.10.00

Male
speaker

“[NDIS]”  ﭼﮫ ﺣﻣﺎﯾت و ﮐﻣﮑﯽ از طرفWhat types of assistance did you receive from the
 ﯾﺎ طرح ﺑﯾﻣﮫ ﻣﻠﯽ ﻧﺎﺗواﻧﯽھﺎی ﺟﺳﻣﯽ وNDIS or National Disability Insurance Scheme?
ﻓﮑری درﯾﺎﻓت ﮐردﯾن؟

1.10.001.23.00

Female
speaker

[“ ھﻣراه ﻣﺎ ﮐﻣﮏ ﻣﯽﮐﻧﮫNDIS]” ... ﻓﻌﻼً اCurrently, the NDIS provides us with personal
[“ ﮐﻣﮏ ﻣﯽﮐﻧﮫ وPersonal Care]”  ﮐﮫcare and domestic work or they buy for him some
[“ و ﺑﻌﺿﯽ ﭼﯾزاﯾﯽ ﮐﮫDomestic]”... امof the things that my husband needs.
.ﺷوھر ﻣن ﺿرورت داره ﺑراش ﻣﯽﮔﯾرن

NEDA Comments

1.23.001.31.00

Male
speaker

[“ ﺑﮫ ﻧوﻋﯽNDIS]”  آﯾﺎ ﻓﮑر ﻣﯽﮐﻧﯾد ﮐﮫDo you think that the NDIS has somehow
 زﻧدﮔﯾﺗون رو ﺑﮭﺗر ﮐرده ﺗﻐﯾﯾر داده؟changed and improved your life, and if so, how?
ﭼﮕوﻧﮫ؟

1.31.001.43.00

Female
speaker

زﻧدﮔﯽ...ﺑرای ﻣن ﺑﺳﯾﺎر ا...ﺑﻠﮫ ﻓﻌﻼً ا... اYes, my life has become very much easier and
 آﺳﺎنﺗر و ﺧوبﺗر ﺷده ﺑﮫ ﻣﻘﺎﯾﺳﮫ ﺳﺎﺑﻖ وbetter when I compare it with the previous
.ﺑﺳﯾﺎر ﺑرای ﻣن ﻣﺷﮑل ﺑود... ﻗﺑﻼً اsituation when things were so hard for me.

1.43.001.48.00

Male
speaker

 ﺑﮭﺗرﯾن ﭼﯾزی ﮐﮫ ﺷﻣﺎ رو از اﯾن وﺿﻌﯾتWhat was the best thing that saved you out of
 ﺑﯾرون آورد ﭼﯽ ﺑود؟your previous situation?

1.48.002.08.00

Female
speaker

2.08.002.18.00

Male
speaker

2.19.002.35.00

Female
speaker

ﭼﯾزاﯾﯽ ﮐﮫ ﻣن...[“ اNDIS]” ﺑﻠﮫ...ا
ﺑرای ﻣن...ﺿرورت دارن ا
،“[Dietitian]” [“ﻣﯽﮐﻧن و ﻣﺛلPlan]”
“[Speech Pathologist]” ،ﻓﯾزﯾو
[“ ﻣﯽﮐﻧنOrganise]”ﺧودﺷون ﯾﻌﻧﯽ
.ﺗرﺗﯾب ﻣﯽﮐﻧن ﺑرای ﻣن آﻣﺎده ﻣﯽﺳﺎزن..ا

2.36.002. 51.00

Male
speaker

 ﺑﮫ ﻋﻧوان ﮐﺳﯽ ﮐﮫ از ﯾﮏ ﻓرد ﮐمﺗوان دارهAs someone who cares for and help a person
 ﺷﻣﺎ،ﺣﻣﺎﯾت ﻣﯽﮐﻧﮫ و ﮐﻣﮏ ﻣﯽﮐﻧﮫ... اwith a disability, how do you assist your husband
طرح ﺑﯾﻣﮫ ﻣﻠﯽ... ﭼﮕوﻧﮫ از طرﯾﻖ اthrough the NDIS?
“[NDIS]” ﻧﺎﺗواﻧﯽھﺎی ﺟﺳﻣﯽ و ﻓﮑری ﯾﺎ
ﺑﮫ ھﻣﺳرﺗون ﮐﻣﮏ ﻣﯽﮐﻧﯾد؟

ﺑﻠﮫ ﻓﻌﻼً ﻣن آرامﺗر ھﺳﺗم اﺳﺗرس و...ام
ﻧﻣوم ﺷده و ﺷوھرﻣم...ﻓﺷﺎر ﭘﺳرم ﻧﺑود ا...ا
ﯾﻌﻧﯽ ﻓﯾزﯾوﺗراﭘﯽ ﻣﯽﮔﯾره...ﺧوبﺗره ا...ا
[ ﻣﯽﺑرﻧش02:03:00]ﺑﻌﺿﯽ وﻗﺗﺎ ﺑﯾرون
ﻣن آﺳودهﺗر ھﺳﺗم و ﺷوھرﻣم ﺧوش...و ام
.اﺳت

Yes, I am more relaxed now. The stress and
pressure regarding my son not being here are
over and my husband is also better as he
receives physiotherapy, sometimes he is taken
out and I am calmer, and my husband is also
happy.

 ﺑﮫ ﻋﻧوان ﮐﺳﯽ ﮐﮫ ﯾﮏ ﻓرد ﮐمﺗوان روAs someone who cares for a person with
 اﻵن ﭼﮫ ﮐﺎری رو،ﮐﻣﮏ ﻣﯽﮐﻧﮫ... اdisability, what can you do now that you were
 ﻣﯽﺗوﻧﯾد اﻧﺟﺎم ﺑدﯾن ﮐﮫ ﻗﺑﻼً ﻧﻣﯽﺗوﻧﺳﺗﯾنunable to do previously?
اﻧﺟﺎم ﺑدﯾد؟
Yes, NDIS plans the things that I need; for
example, dietician and physio and speech
pathologist. And they organise them as well. They
make the arrangements for me and everything is
made ready for me.

2. 52.003. 24.00

Female
speaker

ﻧظر ﺧود ﮐﮫ ﻧظر و ﺗﺟرﺑﮫای ﮐﮫ...ﻣن ا
[“ وNDIS]” [“ ھﺳﺗم ﺑﮫCarrier]”دارم و
[“ھﺎ و ﺳروﯾسھﺎﯾﯽCommunity]” دﯾﮕر
ﮐﺳﯽ را ﮐﮫ...ﮐﮫ ﮐﻣﮏ ﻣﯽﮐﻧن ﻣﯽﺗﺎن ﮐﮫ ا
ﻣﯽﻓﮭﻣن ﮐﮫ واﻗﻌﺎ ً ﻣرﯾض
ً [ واﻗﻌﺎ03:07:00]،اﺳت
[“داره و ﻓﺎﻣﯾل داره وDisability]”
ﮐﻣﮏ ﺧود را از اول...طﻔلھﺎی ﺧرد داره ا
ﺷروع ﮐﻧن ﻧﻣﺎﻧﻧد ﮐﮫ طﻔﻠش ﻣرﯾض ﺷود
 ﺷوھرش ﯾﺎ دﺧﺗرش،ﺧودش ﻣرﯾض ﺷود
ﺑدﺗر ﺷود ﮐﻣﮏ ﺧود را ﺑﺎﯾد
.[ از اول ﺷروع ﮐﻧد03:22:00]ﭘس

I am a carer with ideas and experiences and the
NDIS and other community organisations and
services help. They know a person who is ill and
suffers from a disability has a family, has young
children. They need to help from the beginning.
They should not allow the child of a disabled
person to fall ill, or the disabled person becomes
ill, his wife or her husband becomes worse. They
need to commence their support from the
beginning.

3. 24.003. 39.00

Male
speaker

 ﭼﮫ ﺗوﺻﯾﮫای رو ﺑرای ﮐﺳﺎﻧﯽ ﮐﮫ ﻣﺎﻧﻧد ﺷﻣﺎWhat suggestions do you have for a low-income
ﮐﮫ دارای ﯾﮫ... ﻓﻘﯾر و در ﺧوﻧواده اfamily with specific disabilities or someone who
 ﮐمﺗواﻧﯽھﺎی ﻣﺷﺧﺻﯽ ھﺳت و ﯾﺎ اﯾﻧﮑﮫ ازsupports and cares for a disabled person
ﺣﻣﺎﯾت و ﻧﮕﮫداری ﻣﯽﮐﻧﮫ...ﻓرد ﮐمﺗواﻧﯽ ا
دارﯾن؟...ا

3. 40.004. 11.00

Female
speaker

ﻧظر دﯾﮕﮫ ﻣن ﺑرای ﮐﺳﺎﯾﯽ ﮐﮫ...ﺧب ا
اﯾن اﺳت ﮐﮫ اﮔر...[“ ھﺳت اCarrier]”
ﯾﻌﻧﯽ ﺧودﺷﺎن ﻣﺛل ﺧود ﻣن اﻧﮕﻠﯾﺳﯽ
ﻓﮭﻣن درﺳت و ﯾﺎ اﯾﻧﮑﮫ-ﻧﻣﯽﻓﮭﻣﯾن
[ وﺑﺳﺎﯾت و اﯾﻧﺎ03:55:00] ﮐﺎﻣﭘﯾوﺗر و...ا
داﮐﺗر ﻓﺎﻣﯾﻠﯽ...از ا...رو ﻧﻣﯽﻓﮭﻣن ﺑﺎﯾد از ا
“[Nurse]”, “[Specialist]” ﺧواﺳت
[“ درﺑﺎرهNDIS]” درﺑﺎره
[“ھﺎی دﯾﮕر ﮐﮫ ﮐﻣﮏCommunity]”
ﮐﻣﮏ درﺧواﺳت ﮐﻧن ھﻣﯾﺷﮫ...ﻣﯽﮐﻧن ا
[ ﮐﻣﮏ04:10:00]ﻣﯽﺗواﻧﺳﺗن ھﻣﯾﺷﮫ
.ﻣﯽﮐﻧن

4. 11.004. 20.00

Male
speaker

In my opinion for those who act as carers who do
not understand English well, like me, or do not
understand computers, websites and such things
must ask their GP, specialist or nurse for help
through the NDIS and community organisations
that provide services. They must ask for help
from them. And they always help when they are
able to do so.

 ﭼﮫ ﺗوﺻﯾﮫای رو ﺑرای ﯾﮫ ﮐﺳﯽ ﯾﺎ ﮐﺳﺎﻧﯽWhat recommendations do you have for an
“[NDIS]” ﺑﮫ ﮐﻣﮏھﺎی... ﮐﮫ ﻣﯽﺧواھن اindividual or individuals who wish to access NDIS
دﺳﺗرﺳﯽ داﺷﺗﮫ ﺑﺎﺷن ﻣﯽﮐﻧﯾد؟... اassistance?

4. 21.004. 57.00

Female
speaker

4. 57.005. 00.00

Male
speaker

5. 00.005. 27.00

Female
speaker

ﭘﯾﺷﻧﮭﺎد ﻣن ﺑرای ﮐﺳﺎﯾﯽ ﮐﮫ...ﻧظر ﻣن ﯾﺎ ا
[“ ھﺳﺗن ﯾﺎ ﯾﮑﯽ ازCarrier]” ﺧودﺷون
اﻋﺿﺎی ﻓﺎﻣﯾﻠش ﺧدای ﻧﺎﺧواﺳﺗﮫ ﻣرﯾض...ا
[“ دارن ﺑﺎﯾد ھﻣشDisability]” ،ھﺳت
[04:36:00]ﻗوی ﺑﺎﺷن ﺧود رو ﻧﺑﺎزن و
از ﯾﻌﻧﯽ ﺿرورت...ھر ﻗدر ﮐﮫ ﮐﻣﮏ ا...ا
“[NDIS]” ،ارﮔﺎنھﺎی دوﻟﺗﯽ...دارن از ا
ﮐﻣﮏ...[“ھﺎ اCommunity]”...ﯾﺎ ا
[04:51:00]  ﻧﻣﺎﻧن ﮐﮫ،درﺧواﺳت ﮐﻧن
[“ ﺑﺎﺷن وCarrier]” ﺧودﺷﺎن ﺑﮫ ﺗﻧﮭﺎﯾﯽ...ا
.ﺧودﺷﺎن رﻧﺞ ﺑﺑرن

In my opinion, I suggest that those who are
carers or one of their family members, god forbid,
is ill or has a disability, they should always remain
strong. They should not ever give in. and they
must ask from government or community
organisations whatever help they would require.
They should not bear the burden by themselves
and suffer.

 ﺑﺳﯾﺎر ﺳﭘﺎﮔزارم ﮐﮫ در اﯾن ﮔﻔﺗﮕو ﺷرﮐتThank you for participating at this interview.
.ﮐردﯾد
ﻣﻧﺻور ﺟﺎن ﮐﮫ...ﺗﺷﮑر ﺑﺳﯾﺎر زﯾﺎد ا...ا
ﺑرای ﻣن وﻗت از اﯾن ﻣﮭﯾﺎ ﺷد ﮐﮫ ﻣن ﯾﮫ
ﮐﻣﯽ ﻣﻌﻠوﻣﺎﺗﯽ ﮐﮫ ﺗﺟرﺑﮫای ﮐﮫ داﺷﺗم ﺑﮫ
...اﻓﻐﺎنھﺎی ﺧودم و اﯾراﻧﯽھﺎ ا
[ﻣﻌﻠوﻣﺎت دادم و ﺧدا ﮐﻧﮫ ﮐﮫ05:15:00]
اﯾن ﻣﻌﻠوﻣﺎت ﻣن ﺑﮫ دردﺷﺎن ﺑﺧوره و
 ﮐﻣﮏ درﺧواﺳت ﮐﻧن،ھﻣﯾﺷﮫ ﮐوﺷش ﮐﻧن
.ﺗﺷﮑر از وﻗﺗﺗﺎن ﺧداﺣﺎﻓظ...ا

Thank you very much. Mr. Mansour that I was
given the opportunity so that I can share with
fellow Afghans and Iranians the little information
and experience that I have, and I pray to god that
the information that I have provided will be useful
to them. And that they try always to ask for help.
Thank you for your time. Goodbye.

